
Function List for Golden Mean™ Retail Version  

SYSTEM SETTING 
• Authorization right set by users 
• Various rounding method 
• Printing redirect 
• DB Backup/Restore Function 
• Import/Export to/from csv, excel file 
• Log management 
• Custom Receipt Messages 
MASTER 
• Item category with multi-level setting  
• Item master with cost set up 
• Membership master integrated with HP and CRM 
• Membership scheme for Points Redemption 
• Various discounts handling 
• Flexible Function Key for easy operation 
SPECIAL FEATURES 
• Multiple payment method for individual sales transaction 
• Billing with membership record 
• Day-end / mid-day report reprint at front end  
• Smart bilingual operation for cash payment 
• Specific Booking by member 
• Daily, Weekly and Monthly booking at a Glance  
• Easy search and view latest transaction record at front end (records up to 3 

months) 
 
MARKETING 
•  Automatic Emails with CRM system 
•  Social Media Integration 

 
 

ADD ON SERVICES & HARDWARE 
•  Gift Cards 
•  Mobile Texting 
•  Barcode Scanner 
•  Receipt Printer 
•  Cash Drawer 
•  Customer Display	
• System Integration with Octopus system 
• Operation on Android™ tablet 

 
REAL WEB BASED REPORT 
• Real Time Transaction (every 15 minutes)	
• Daily Transactions 
• Sales analysis report by item / multi level item category	
•  Server-Side Data Backup 
 



Function List for Golden Mean™ F&B Version 

SYSTEM SETTING 

• Authorization right set by users 
• Various rounding method 
• Kitchen printing redirect  
• DB Backup/Restore Function 
• Import/Export to/from csv, excel file 
• Log management 

MASTER 

• Item category with multi level setting  
• Set menu handling 
• Complimentary Option Category set up with Item  
• Item master with cost set up 
• Membership scheme for Points Redemption 
• Various discounts handling 
• Flexible Function Key for easy operation 

ORDERING/ BILLING 

• Dine in/ Take away/Catering 
• Bill dividing / combining  
• Bill reprint record  
• Bill dividing handling (by amount / average)  
• Multi payment method for individual sales transaction 
• Increase table number at front end  
• Day-end / mid-day report reprint at front end  
• Smart bilingual operation for cash payment 

REAL WEB BASED REPORT 
• Real Time Transaction (every 10 minutes)	
• Hourly sales analysis	
• Sales analysis report by item/ item category/ average spending 
•  Server-Side Data Backup 

DATA RECOVERY PLAN 

• All data will be backed up to Data Centre automatically and data recovery will 
be completed in 30 seconds.  

ALTERNATIVE INTEGRATED SYSTEM 

• Golden Mean CRM system 
• Golden Mean ERP system 
• Golden Mean Inventory system with various cost management options 
• Octopus Blue & Grey reader 



 


